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THEELECTRONICANDPOSTALCOMMUNICATIONSACT
(CAP.306)

________

REGULATIONS
_________

(Madeundersection103(1))
_________

THEELECTRONICANDPOSTALCOMMUNICATIONS(ONLINE
CONTENT)REGULATIONS,2018

PARTI
PRELIMINARYPROVISIONS

Citation 1.These Regulations may be cited as the
Electronic and Postal Communications (Online
Content)Regulations,2018.

Application 2.TheseRegulationsshallapplytoonlinecontent
including:

(a)applicationserviceslicensees;
(b)bloggers;
(c)internetcafes;
(d)onlinecontenthosts;
(e)onlineforums;
(f)onlineradioortelevision;
(g)socialmedia;
(h)subscribersandusersofonlinecontent;and
(i)anyotherrelatedonlinecontent.

Interpretation 3.IntheseRegulations,unlessthecontextrequires
otherwise-

Cap.306 “Act” means the Electronic and Postal
CommunicationsAct;

Cap.172
“Authority”means the Tanzania Communications

Regulatory Authority established under the
TanzaniaCommunicationsRegulatoryAuthority
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Act;
“applicationserviceslicensee”meansalicenseeof

the Authority in the category ofapplication
servicelicencelimitedtotheprovisionofonline
content or facilitation of online content
producers;

“blog orweblog”means a website containing a
writer’sorgroupofwriter’sown;

experiences, observations, opinions including
currentnews,events,journals,advertisements
and images,video clips and links to other
websites;

“blogger”meansawriterorgroupofwritersowning
andperformingtheactofbloggingandanyother
actssimilartoblogging;

“content” means sound,data,text or images
whetherstillormoving;

“electronicmedia”meansamodeofcommunication
ofcontenttothepublicby

television,radio,video,cinema,e-newspaperorby
any other electronic means and devices
including socialmedia,applications and any
otherrelatedmeans;

“hatematerial”meanscontentwhichadvocatesor
promotes genocide or hatred against an
identifiablegroupofpeople;

“hate speech”means speech thatrefers to any
portrayal by words,speech or pictures or
otherwise, which denigrates, defames, or
devaluesapersonorgrouponthebasisofrace,
ethnicity,religion,nationality,gender,sexual
orientation,ordisability;

“indecentcontent”means any contentwhich is
offensive,morallyimproperandagainstcurrent
standardsofacceptedbehavior,suchasnudity
andsex;

“internet café” or cybercafé means a retail
establishment,café orcoffee barorsmall,
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informalrestaurantthatoffersonlineaccesson
itsowncomputersorcustomerslaptops,usually
forfee;

“law enforcement agency” means the Police,
Tanzania Intelligence Service,Prosecutor,any
authority responsible for regulating
communicationsoranyotherbodyauthorizedin
anywrittenlaw;

“obscenecontent”meansacontentwhichgivesrise
to afeeling ofdisgustbyreasonofitslewd
portrayaland isessentiallyoffensiveto one’s
prevailingnotionofdecencyandmodesty,witha
possibilityofhaving a negativeinfluenceand
corruptingthemindofthoseeasilyinfluenced;

“onlinecontenthost”meansanyserverthathostsor
provides access to online accessible content
which includes file transferprotocolservers,
telnetservers,webhostingcompaniesandweb
servers;

“online”meansanetworkedenvironmentavailable
viaonlinewherebycontentisaccessibletoorby
thepublicwhetherforafeeorotherwiseand
which is intended for consumption in or
originatedfrom Tanzania;

“online forum”means an online discussion site
wherepeoplecanholdconversationsintheform
ofpostedmessagesorjournals;

“onlineradio,webradio,netradio,streamingradio,e
-radio,orwebcasting”meansanaudioservice
whetherlicensedornotlicensedbytheAuthority
whichistransmittedviatheonline;

“online television”orweb television means the
digitaldistribution oftelevision content,short
programsorvideoscreatedbyawidevarietyof
companiesandindividualswhetherlicensedor
notlicensed bytheAuthoritydelivered online
through web streaming and intended for
consumptionbycitizensoftheUnitedRepublic;

“prohibited content” means content whose
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publication,distributionorpostingisprohibited
undertheseRegulations;

“recognized identity card’means the National
IdentityCard,ZanzibarResidenceIdentityCard,
Driving Licence,Passportand Voters Identity
Card;

“socialmedia”meansanonline-basedapplications
andplatformsthatbuildontheideologicaland
technologicalfoundationsofwebandthatallow
thecreationandexchangeofhighlyinteractive
usergeneratedcontentandplatformsthrough
which individuals, organizations and
communities share,co-create,discuss,and
modifyuser-generatedcontent;

“user”meansa person orlegalentityaccessing
online content whether by subscriptions or
otherwise;and

“webpage,websiteorsite”meansfilesofcontent
accessibleontheWorldWideWebbyarequested
URL.

PARTII
POWERSOFTHEAUTHORITY

Powersof
Authority

4.TheAuthorityshallhavethefollowingpowers
inregulatingonlinecontentservices-

(a)to keepregisterofbloggers,onlineforums,
onlineradioandonlinetelevision;

(b)to take action against non-compliance to
theseRegulations,includingtoorderremoval
ofprohibitedcontent;and

(c)toconductpublicawarenessinrelationtosafe
useofonlinecontent.

PARTIII
GENERALOBLIGATIONSFORONLINECONTENT

Obligationsof
onlinecontent
providersand

5.-(1)ForthepurposeoftheseRegulations,an
onlinecontentprovidershallhavetheobligationsto-
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users

(a)ensurethatonlinecontentissafe,secureand
does notcontravene the provisions ofany
writtenlaw;

(b)take into account trends and cultural
sensitivitiesofthegeneralpublic;

(c)establishonline policyorguidelineandmake
itavailabletousers;

(d)use moderating tools to filter prohibited
content;

(e)haveinplacemechanismsto identifysource
ofcontent;

(f)takecorrectivemeasuresforobjectionableor
prohibitedcontent;and

(g)ensureprohibitedcontentisremovedwithin
twelvehoursuponbeingnotified.

(2)Asubscriberanduserofonlinecontent
servicesshall:

(a)be responsible and accountable for the
informationhepostsinanonlineforum,social
media,blogandanyotherrelatedmedia;and

(b)ensure his posts do not contravene the
provisionoftheseRegulationsandanyother
writtenlaw.

(3)Anonlinecontentprovidershallcooperate
with law enforcement officers in pursuing his
functionsundertheseRegulations.

Obligationsof
application
services
licensees

6.-(1) An application services licencee shall,
whenenteringcontractwithsubscribers,incorporate
termsandconditionsofservicewhichincludethe
rightto:

(a)deny access orterminate service where a
subscribercontravenestheseRegulations;and

(b)removeprohibitedcontentinaccordancewith
theseRegulations.

(2)Thetermsandconditionsincorporatedunder
subregulation (1)shallbe in a mannerand form
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easilyaccessiblebyitssubscribers.
(3)WherethelicenseeisnotifiedbytheAuthority

orbyapersonaffectedbytheexistenceofprohibited
contentshall,withintwelvehoursfrom thetimeof
notification,inform its subscriberto remove the
prohibitedcontent.

(4)Upon receiptofnotification pursuantto
subregulation(3),thesubscribershall,withintwelve
hours from the time ofnotification,remove the
prohibitedcontent.

(5)Where the subscriberfails to remove the
prohibitedcontentwithintwelvehours,thelicencee
shallsuspendorterminatethesubscribers’access
account.

Obligationsof
onlineradio,
onlinetelevision
andblogger

7.-(1)A licenceeofonlineradioandtelevision
intended forbroadcasting overthepublicinternet
with the objective ofinforming,entertaining and
educatingthepublicshalladheretothefollowing
conditions:

(a)content streamed to abide to regulations
governingthebroadcastingservices;

(b)adhere to journalism ethics and
professionalism;

(c)paymentofregulatoryfees;
(d)submittotheregulatorthe humanresource

developmentplan;
(e)adheretocopyrightandintellectualproperty

lawsandRegulations;
(f)adheretoownershipandcorporateobligations

providedundertheAct;
(g)Adheretolocalcontentrequirements.

(2)Subregulation (1)shallapply to Tanzania
residents,Tanzaniancitizensoutsidethecountry,non
-citizensofTanzaniaresidinginthecountry,blogging
or running online forums with contents for
consumptionbyTanzanians.

(3)Anapplicantforelectronicmediaunderthis
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regulationshallapplytotheAuthorityandprovidethe
followinginformation:

(a)addressindicatingpremisesofoperation;
(b)certificateofincorporation;
(c)ownerandmanagementteam oftheweb;
(d)curriculum vitaeofthestaff;
(e)nature ofcontentto be provided such as

currentaffairs,newsandsports(programme
information);

(f)editorialpolicyguidelines;
(g)operationhours;
(h)technicaldescriptionforthefacilitiesused;
(i)clarification ifitis a profitornon-profit

makingservice.

Obligationsof
onlinecontent
host

8.SubjecttoRegulation5anonlinecontenthost
shall-

(a)adoptacodeofconductforhostingcontent;
(b)uponnotificationbythepersonaffectedby

thecontent,theAuthority,orlawenforcement
agency,removethehostedcontent.

Obligationsof
internetcafe

9.-(1)SubjecttoRegulation5,everyinternetcafé
or business center shall have the following
obligations:

(a)toensurethatallcomputersusedforpublic
internetaccessatthecaféareassignedpublic
staticIPaddresses;

(b)establish and publish a safe internetuse
policyforsafeuseoftheinternetwithregards
toonlinecontentandpostitonconspicuous
place;computerhomescreenordisplaythe
same on a visible areas forusers to read
beforeusingtheservice;

(c)toputinplacemechanism tofilteraccessto
prohibitedcontent;

(d)toinstallsurveillancecameratorecordand
archiveactivitiesinsidethecafe.

(e)to keep a properservice userregisterand
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ensureeverypersonusinginternetserviceis
registereduponshowingarecognizedidentity
card.

(2)Theimagesrecordedbysurveillancecamera
andtheregisterofusersrecordedpursuanttosub
regulation 1 shallbe keptfora period oftwelve
months.

Obligationsof
socialmedia
user

10.SubjecttoRegulation5,asocialmediauser
shall:

(a)beresponsibleandaccountablefor the
information he publishes on a social
media;

(b)use password to protect any user
equipment or access equipment or
hardwaretopreventunauthorizedaccess
orusebyunintendedpersons.

Disclosureof
information

11.-(1)TheAuthorityoranypersonemployedby
the Authority shallnotdisclose any information
received orobtained during the exercise ofits
powersorperformingitsdutiesundertheprovisions
oftheseRegulations,except,wheretheinformation
isrequiredbyanylawenforcementagency,courtof
laworotherlawfullyconstitutedtribunal.

(2)Notwithstandingsubregulation(1)orother
provisions of these Regulations,any authorized
person who executes a directive orassists with
executionofsuchdirectiveandobtainsknowledgeof
anyinformationshallnot-

(a)disclosesuch information to anotherperson
unlessthatotherpersonisalaw enforcement
officerand the extentofsuch disclosure is
necessaryfortheproperperformanceofthe
officialdutiesoftheauthorizedpersonorthe
law enforcement officer receiving the
disclosure;or

(b)usesuchinformationtotheextentthatsuch
useisnecessaryfortheproperperformanceof
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officialduties.

Prohibited
content

12.Onlinecontentservicesprovidershallnot
publish-

(a)indecentcontentsaveforsexandnuditysex
scenesapprovedbythebodyresponsiblefor
film censorship;

(b)obscenecontent;
(c)hatespeech;
(d)explicitsexactsorpornography;
(e)sex crimes,rape orattempted rape and

statutoryrape,orbestiality;
(f)content that portrays violence, whether

physical,verbalorpsychological;thatcan
upset,alarm andoffendviewersandcause
unduefearamongtheaudienceorencourage
imitation;

(g)contentthatportrayssadisticpracticesand
torture,explicitandexcessiveimageriesof
injuryandaggression,andofbloodorscenes
ofexecutionsorofpeopleclearlybeingkilled;

(h)contentthatcauses annoyance,threatens
harm orevil,encouragesorincitescrime,or
leadstopublicdisorder;

(i) contentwhichadvocateshatepropaganda
orpromotesgenocideorhatredagainstan
identifiablegroup;

(j) contentthatmaythreatennationalsecurity
orpublichealthandsafetysuchas-

(i) making available instructions and
guidance on bomb-making,illegaldrug
productionorcounterfeitproducts;

(ii) disseminating false information with
regardstooutbreakofracial;

(iii) disturbances in a specific partofthe
country;

(iv) circulating information and statements
withregardstopossibleterroristattacks;

(v) circulating or making available
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informationwithregardstotheoutbreak
ofadeadlyorcontagiousdiseases;

(vi) anyotherrelatedcontent.
(k)contentthatusesbadlanguageincluding-

(i) theuseofdisparagingorabusivewords
whichiscalculatedtooffendanindividual
oragroupofpersons;

(ii) crudereferenceswords,inanylanguage
commonlyused in theUnited Republic,
whichareconsideredobsceneorprofane
including crude references to sexual
intercourseandsexualorgans;

(iii) hatespeech.
(l)false contentwhich is likelyto mislead or

deceivethepublicunlesswhereitisclearlypre
-statedthatthecontentis-
(i) satireandparody;

(ii) fiction;and
(iii) whereitisprecededbyastatementthat

thecontentisnotfactual.

Protectionof
children
against
indecent
onlinecontent

13.A person who provides online content,
access to online content,hosts oruses online
contentsoroperatesaninternetcafeshalltakeall
possiblemeasurestoensurethat:

(a)childrendonotregister,accessorcontribute
toprohibitedcontent;and

(b)users are provided with content filtering
mechanism andparentalcontrol.

Application
foronline
content
service
licence

14.-(1)Anypersonwhowishestoprovideonline
contentservicesshallfillinanapplicationform as
prescribedintheFirstScheduleandpayfeesasset
outintheSecondScheduletotheseRegulations.

(2)Theapplicationform referredtoundersub-
regulation (1) shall be accompanied by such
documents orinformation as the Authority may
require.
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Cancellation
ofonline
content
services
licence

15.-(1)TheAuthorityreservestherighttocancel
thecontentserviceslicencewherethetermsand
conditionsarebreached.

(2)Notwithstanding sub regulation (1),Where
theAuthorityissatisfiedthataholderofacontent
serviceslicencehasbreachedorisbreachingthis
Actorconditionsoflicence,itshallserveanoticein
writing requiring to remedythebreach within the
periodspecifiedinthenotice.

PARTIV
COMPLAINTSHANDLING

Complaints
handlingby
onlinecontent
provider

16.-(1) Anypersonmayfileacomplainttothe
onlinecontentprovideragainstpartiesreferred in
Regulation2inrelationtoanymatterconnectedwith
prohibitedcontent.

(2)Onlinecontentprovidershall,withintwelve
hours, resolve the complaint filed under this
regulation.

(3)Wheretheonlinecontentproviderfailsto
resolvethecomplaintwithinthetimespecifiedunder
subregulation(2),theaggrievedpersonmay,within
thirtydaysfrom thedateoffilingofcomplaint,refer
thecomplainttotheAuthority.

Referralof
complaintsto
Authority

17.-(1)Upon receiving complaintunderthese
Regulations,the Authority shallserve the online
contentservicesproviderwithcopyofthecomplaint
andrequiretheonlinecontentservicesproviderto
replywithintwelvehours.

(2)Where a person is notsatisfied with the
responseofthecontentservicesproviderundersub
regulation (1), the Authority shall handle the
complaint through the Content Committee
procedures.
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PARTV
MISCELLANEOUSPROVISIONS

Offencesand
penalty

18.Anyperson,whocontravenestheprovisions
oftheseRegulations,commitsanoffenceandshall,
uponconvictionbeliabletoafineofnotlessthan
fivemillionTanzanianshillingsortoimprisonment
foraterm ofnotlessthantwelvemonthsortoboth.
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_________

FIRSTSCHEDULE
__________

(MadeunderRegulation14)
__________

THEUNITEDREPUBLICOFTANZANIA

TANZANIACOMMUNICATIONSREGULATORYAUTHORITY

APPLICATIONFORLICENCETOPROVIDEONLINECONTENTSERVICES

NOTE:The dulyfilled application form mustbe submitted with the following

attachments:

A:TypeofRegistrationappliedfor(Pleasetick)

1. OnlineRadio

2. OnlineTelevision

3. OnlineBlog

4. OtherOnlineServices

B:ParticularsofApplicant

1. Name(s)ofapplicant:
................................................................................................................................................

.................................................................................................................................................

Telephone..............................................................................

Fax...........................................

E-mail:………………………………………Website:……………………………………..

Physicaladdress:

Town/City………………………..…………………………Street…………………………

PlotNo.……………………………..………………………Postcode………………………

2. Name(s)ofshareholdersandtheirshares:

ISO9001:2015CERTIFIED
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.................................................................................................................................................

.................................................................................................................................................

..........

3. SharecapitalofCompany:
.................................................................................................................................................

.....

4. Citizenshipofapplicant’sshareholders/directors
.................................................................................................................................................

.................................................................................................................................................

..........

5. TINandTaxClearanceCertificates
.................................................................................................................................................

.................................................................................................................................................

..........

6. Natureofservicesappliedfor(e.g.educational,informationandentertainment)
.................................................................................................................................................

.................................................................................................................................................

..........

7. Stateifitisaspecialisedcontent(e.g.currentaffairsandnews)

……………………………………………………………..………………………………………………………………………......………

……………………………………………………………………................................…………………………………………..

…………………

8. Estimatedcostofinvestment
.........................................................................................................................................……

….

.........................................................................................................................................……

….

9. Staffestablishmentandqualification
.................................................................................................................................................

.................................................................................................................................................

..........

10. Stafftrainingprogrammes(attachifany)
.................................................................................................................................................

.................................................................................................................................................

..........

11.Expecteddateofcommencementofoperations
.................................................................................................................................................

.................................................................................................................................................

..........

12. Futureplans
.................................................................................................................................................

.................................................................................................................................................
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...........

13.Anyotherrelevantinformation
.................................................................................................................................................

....

14.Declaration:
Ideclarethatthecontentsofthisapplicationandanyenclosuresaretrueandcorrect.

Signatureofauthorisedpersonandofficialstamp.

Name ……………………………………..Signature………..…………………………………

Position………………………………………..Date…..…………………………………………..
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________

SECONDSCHEDULE
__________

(MadeunderRegulation14)
___________

ONLINECONTENTSERVICESFEES

SNo. TypeofLicence Applicatio
nFees

InitialLicence
Fees

Annual
Licence
Fees

RenewalFees Duration
of
Licence

1. OnlineContent
Services

TZS.100,000 TZS.1,000,00
0

TZS.1,000,000TZS.1,000,000 3years

2. Simulcasting
Television
Licence
(streaming
contentonthe
Internet)

TZS
50,000

TZS200,000 TZS.200,00
0

TZS.200,000 3years

3. Simulcasting
RadioLicence
(streaming
contentonthe
Internet)

TZS.
50,000

TZS200,000 TZS.200,000TZS.200,000 3years

Dodoma, HARRISONG.MWAKYEMBE,
13rdMarch,2018 MinisterforInformation,Culture,

                                                                                           ArtsandSports


